Measure Apr 2026 G Jun 2026

Building safety

Homes with a valid gas safety certificate 100% 100% 00% 100% 100% W00% 99%
Homes with a valid electrical safety certificate 100% 99% 00% 00% 100% 00% 100%
Homes with a working smaoke alarm 100% 100% 100% 100% 100% 100% 100%
Homes with a working carbon monoxide alarm 100% 100% 100% 100% 100% W00% 100%

Anti-social behaviour

MNew serious anti-social behaviour cases t t W] o] u] o] 1 u]

Mew routine anti-social behaviour cases target 1 1 1 3 1 5

Legal action taken because of anti-social

behaviour 0 9 4 9 U 0
Evictions because of anti-social bahaviour t t o [0} Q0 o o o
Tenancy management
Homes found abandoned 1 | Q Q o ] a o
Requests for permission to make alterations io target ] 0 0 4] 0 0
Alterations completed dat ] 0 0 4] 0 0
Lettings
Average days to let 8 new home

e Irom @ riew home beling handed over ko Us to the ] 72 GE 51 63 50 46
MNew homes still empty 14 days after handover do t t 23% A47% % 47% 4% 86%
Empty homes advertised within 5 days 95% 100% 100% 100% 1005% 00% 100%
Tenancms encled R A 07% LO% 10% 0%
Settling-in visits completed within 3 months e
of a tenancy starting 1 v ) : o 22 22 22 il
A p holais
Complaints
Residents satisfied with how their complaint
was handled BO% ; el ; | i

aportad ou

Stage | complaints received target ] - ] 2
it;ri?hn]gc;amyziaints acknowledged within 5 100% 100% 100% 100% 100% 100% 100%
it:i?ngcdn::gimnm answerad within 10 . — . 100% ——
Complaints escalated to stage 2 0t t ] 0 1 1 0 ]
it;ri?nzgzc;;nsplainls acknowledged within 5 100% . 1 1 7
it:ri‘?nzg ':jf:‘:sﬂlaints answered within 20 o . ] : ; 4
Complaints made through councillors or MPs 4t ] o ] 4] 0 ]
gzﬁn;ﬁg;r;i:scala:ed to the Housing o o o o o o
Rent (affordable rent homes)
nglrfi ca".ec.[ed emire i i S70% 251% BTE% B32% BB.BI% B78% B3TH
Rent arrears

frEnt Lenants’ armears , o the a 30% 56% 53% 67% 6.7% 6.1% 75%

ot [ Batt
Motices served for rent arrears 2 0 3 5 2 0
Evictions for rent arrears 1 Q Q Q o o} u}
Repairs
Emergency repairs raised 4ot - 1 o] 5 13 -
Emergency repairs completed within 24 hours 98% 100% 00% Mg ¢ i 100% 50% 50%
Routine repairs raised io target 12 10 ] 27 8 1
Routine repairs completed on time 8% 100% 100% 100% 100% 63% 100%
New-build defects
Defect repairs raised ot 15 4] 53 108 46 22
New-build defects (affordable rent homes)
Emergency defect repairs completed on time do t t 100% 00% 75% 92% 00% 100%
Routine defect repairs raised L 13 31 37 a1 41 16
Routine defect repairs completed on time t t 100% 97% 86% 95% 5% 100%
Routine defect repairs raised dot t m 32 128 279 15 15

Routine defect repairs completed on time 1 B% 3% 1% 3% 33% 60%



